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1st Interview

Goals and Scope

The festival's main goal is to ensure equal access to cinema culture for individuals with visual, hearing, and
orthopedic disabilities, as well as individuals on the autism spectrum.

The festival aims to enable everyone to watch films in the same theater and under the same conditions.
Inclusivity should include not only physical accessibility, but also linguistic and economic accessibility.

For example: English subtitles and affordable ticket policies.

Target Audience

Individuals with visual, auditory, cognitive, and orthopedic disabilities (primary group)

Individuals on the autism spectrum (included in the target audience, though not currently the priority)
Cinephiles and alternative film audiences

Foreign-language speakers / foreign population in Ankara



1st Interview

Existing Practices and Infrastructure
+ Afestival guide / city map is provided to guests.
« Screenings with audio description and detailed subtitles are available.
+ Sign language practices were tested in the past but were removed due to viewing comfort.

Orthopedic accessibility is prioritized: details such as toilets, parking, theater layout, and seating arrangements
are taken into account.

At first, accessible cultural centers were preferred, but due to technical inadequacies, the festival moved to
cinema theaters.

« Although the online festival experience is not fully supported by the film industry, it is seen as a valuable
alternative in terms of accessibility.



1st Interview

Puruli Stakeholders and Relationships
Main Stakeholders

Audio Description Association
GETEM

Eskisehir Municipality
Foreign embassies

(film costs, flight tickets)

Young filmmakers, directors, academics, consultants

Stakeholder Relationship-Building Process

Initial contact: via email / phone
Mutual statement of intent
Sharing of costs and schedule

Defining accessibility conditions from the beginning



1st Interview

What Can We Do as Visual Communication Designers?

Prepare a stakeholder map: The festival's supporters, partners, and consultants should be shown clearly
through visual mapping.

Adapt accessibility standards: Standards customized for all disability groups should be included in the report;
general standards can be presented in the appendices.

Catalog and material analysis: Development suggestions should be made by drawing accessibility-related
conclusions from existing catalogs.

Introductory section for the design process: The report introduction can be structured by visualizing the
qguestion: “Where did we start, and where have we arrived?”

Context mapping: Relational analysis and mapping can be used to understand the festival's position within the
arts and culture environment.

Festival process timeline: The organizational process can be visualized both to make our own design tracking
easier and to contribute to Puruli.

Process and service design: System / service / process design can be developed through observations and
analyses of the festival process.



2nd Interview

Aim: To obtain the information we could not gather in the previous interview.

Result: We decided on our project goal and determined which festival materials we would

focus on.



Our Project Goal

To develop design proposals aimed at increasing the
accessibility level of AFF's printed and digital materials.

What can be done for this?



Accessibility Research

What Is Accessibility?

+ Accessibility is the practice of making information, events, and/or environments understandable, meaningful, and
usable for as many people as possible. Accessibility is a practice of fair and responsible design.

e Source: SeeWriteHear, LLC., 2020

What Is Inclusivity?

+ Inclusivity means ensuring that everyone feels welcomed, valued, and respected, regardless of who they are or
where they come from. This means that every opportunity offered to others should also be available to everyone.

* Source: What is Inclusivity? [2025 DEI Resources] | Diversity for Social Impact.

What Are Accessibility Standards?

+ They are necessary for everyone in society to have equal access to physical spaces, services, and opportunities.
These standards remove barriers and create inclusive environments from which everyone can benefit.



Accessibility Research Sources

European Blind Union

UK Association for Accessible Formats

American Council of the Blind

WCAG — Web Content Accessibility Guidelines



3rd Interview

Aim: To share the analysis results of the Accessible Films Festival's printed materials using

the information and criteria we obtained from our research on accessibility standards.

Result: To decide on the project outputs.



Project Outputs

« Two structured accessibility checklists to be used
in designs for printed and digital media.

« An accessibility guide visualized with examples
that can be used in AFF designs.

 An alternative version of the festival catalog that
complies with print accessibility standards.

 An alternative version of the festival film schedule
that complies with print accessibility standards.

» A proposed application design to accompany the
EFF mobile application that is currently being
designed.



How Did We Use Accessibility?

We analyzed AFF’s printed and digital materials through
accessibility standards.

What did we find as a result?



Standards-Based Analysis - Catalog

Positive Findings

+ Recommended contrast uses such as black-white and yellow-black are

resent.
p 1 H H In terms of accessibility The title blending into the background
* Plain, jargon-free language is used. et el o ot et e et o
ts the requirement for ‘contrast” according to accessibility
° Th f d fI H ”mee " N standards. The closeness of the letters
e use of matte paper reduces reflection. contrast” when black textis and the closeness of the texts alo fail

used on a white page. to meet accessibility standards.

+ The text fonts are generally readable.

Problematic Areas

+ On some pages, the title and background do not have sufficient contrast.

* There are texts with point sizes below 12.

+ Italic style and narrow spacing make readability difficult.

+ Letter spacing and line spacing are insufficient; the use of negative space
is disproportionate.

+ The page number being written horizontally and in a small size makes
tracking difficult.

Standard References
«  WCAG AA: Contrast should be at least 4.5:1.

The page number is written too
small and horizontally.

Increasing the space between

« Plain Language: 14 pt sans-serif font, left-aligned text, sufficient white Text point szes should be be- ltters and ines on the pages could

tween 12 and 18, and italic should improve readability.

space, and careful balanced use of bold and italic. fotbe usedinbodytexts




Gosterim Takvimi

Ankara Eskisehir

Standards-Based Analysis - Program ZEp el o S

Paribu Cineverse ANKAmall - Salon 7

Positive Findings
« Itis seen that information blocks are clearly separated on some pages. Gosthe-insitat
16:30  Yildizlar ve Su Tasiyicilan (90")

+ The texts inside the tables are too close to the edges and too dense. umpcton sectonandtimehs | Amcatuerie st i o JREEE N

. . . . . . . category m | seeing color ing of the colors print version, it still needs a legend.
+ Some content is given without being divided into paragraphs. e R e
indicate which categories those colors

+ There is inconsistency between tables; for example, film categories and time
slots do not match clearly.

+ Color coding exists, but the meaning of the colors is not explained
everywhere.

Problematic Areas

information being
compressed into such

smoemane o

Standard References

The table borders should
be made thicker and the

« EN 301 549: Information must be presented in a plain, structured, and
consistent way.

information texts should
be moved away from
the borders. It does not

of the information texts
should be increased.

Why does it not work




Standards-Based Analysis - Website

Positive Findings

+ The main menu can be accessed with the keyboard (spacebar and arrow
keys).

+ Basic compatibility tests were carried out with screen readers such as
TalkBack.

+ Video content includes subtitles and transcripts.

Problematic Areas

+ Breadcrumbs indicating where the main headings come from are missing.
+ Differences between films (category, time, etc.) are not fully clarified on the
web pages.

Standard References

+ WCAG2.0
* Perceivable: Alt text, contrast, adaptability
* Understandable: Plain language, system warnings against errors
* Operable: Keyboard navigation, sufficient time
* Robust: Technological compatibility



Our Design Decisions

Interactive PDF and Catalog

General Goal
+ To make the festival catalog digital and interactive.

+ To enable users to choose films, create their own schedules, and actively interact with the content.

Suggestions
« Afeature for creating a personal calendar through the film schedule.

+ Adding the PDF version of the catalog to the application.



Our Design Decisions

AFF Mobile Application

Application Features

+ To allow users to create their own film schedules and to make film descriptions and schedules easily portable and
easily changeable.

Suggestions
+ Analyzing the existing structure and presenting alternative structural suggestions.

Checking whether the research steps have been completed: Was a user interview conducted? Which needs does
it respond to?

Insights:
+ Designing the interface of the application.
+ Conducting fieldwork and identifying participants’ wishes and needs.

+ Developing the application in the context of these findings.



Our Design Decisions

General Design Process Proposal

Steps

1. Structural design: What content will there be? Which needs will it respond to?

2. Interface design: It should be prepared with visual simplicity, clarity, and accessibility principles.

3. Interaction design: How will a connection be established with the user? (e.g. touching, clicking, dragging.)

Strategic Approach

Aim

+ To reassess AFF and Puruli's digital presence, content, and user experience within the framework of accessibility
standards.

What Can We Provide for AFF?
+ Alternative suggestions for existing printed material designs.
+ Accessibility evaluation criteria to be used every year (accessibility guide and checklists).

« Arecord of insights obtained as a result of fieldwork.



Accessibility Checklists

Print Materyalleri Erisilebi
Standartlar:

Kontrast:

O Okunabilirlik agisindan beyaz kagrt iizerine siyah yazi en
giiglii kontrasi saglar. Ancak diger iyi kombinasyonlar agik
renkli bir arka plan iizerine koyu mavi veya siyah metin, veya
tam zitlar.

O Renk efektlerinden kaginin.

Kaynak:
Making information accessible for all. European Blind Union. (2016).

Yazi Renkleri:

O Yazilarda siyah veya beyaz harici renkler basliklara ve dnemli
bilgilere ayriimali, ana metinlerde renkli yazilar
kullanilmamal.

O Renk segilirken yiiksek kontrastl renkler kullaniimali.

Kaynak:
Making information accessible for all. European Blind Union. (2016).

Renk Karliigii Spektrumundakiler ve Okunabilirlik tgin:
O Kirmiz: ve yesil renkleri birlestirmekten kaginin.
O Sari ve mavi renklerini birlestirmekten kaginin.
O Koyu mavi ve siyah gibi benzer tonlardaki renkleri
birlestirmekten kaginin.

Resource:
- UK iation for ible formats. (2020b, July 31). UK
Association for Accessible Formats.

WCAG 2.0 Web Erisilebilirlik
Standartlari:

Seviye A: Asgari gereklilikleri karsilayan en temel erisilebilirlik
seviyesidir.

Seviye AA: Erisilebilirligi uygulama kolaylig ile dengeleyen tavsiye
edilen seviyedir.

Seviye AAA: En kapsamli erisilebilirligi saglayan en yiiksek
dizeydir, ancak tiim igerik tiirleri icin her zaman ulasilabilir
olmayabilir.

Algilanabilirlik:

Bilgi ve yiizii bil i
gilayabildikleri sekilde
) Metin Alternatifleri (Text Alternatives:): Metin olmayan her

tiirld igerik iin metin alternatifleri saglanmal.

Bilyiik baski, braille alfabesi, konusma, semboller veya daha
basit bir dil gibi insanlarin ihtiyag duydugu diger bigimlere
doéntstiriimeli.

O Hareketli Goriintii (Time-based Media): Hareketli

ntiiye alternatif olarak ayrintih betimleme saglanmah.

O Uyarlanabilir (Adaptable): icerik, bilgi veya yapi kaybr
olmadan farkl bigimlerde (6rnegin daha basit bir sayfa
diizeni) sunulmali.

O Duyusal Ozellikler (Sensory Cl istics): fceri
anlasiimasi ve islemesi igin verilen talimatlar yalnizea sekil,
boyut, gdrsel konum, yénlendirme ve ses gibi bilesenlerin
duyusal ézelliklerine dayanmamali. (Seviye A) - tek tek degil
ama beraber calisacak sekilde olmali.

Accessibility Guide

EFF
Erisilebilirlik
Klavuzu



AFF Catalog Page Analysis

Aslinda Higbir Olmadi
NoﬂnngReal lappened
Am Nici Zrci

netmen Director Dana Arshagti
Senaryo Screenplay Dana Arshagti
intii Yonetmeni

Dana Arshagti
2001 yilinda Kuzey Osetya-Alanya
[ Beslan

diting Alexander Dolberg, DarflArshagti

‘Yapimei Producer Amur Arsagov
Oyuncular Cast Amina Agkatseva, Halllg Hinchagov, Leyla Tebloeva

2024 Yale Student Film Festival En iyi Aniati Best Narrative

Babasinin cenazesi icin memleketi Osetya'ya donen Sandro kendini
bir anda cenaze rutinlerinin karmasasi iginde bulur. Dogdugu
toprakiara

daha ok yabancilik hisseder. Yalnizca kendisi ve kardesi Geor, dile

Ogercek de, Sandroun hig bitmeyen gitme istegidir

kentinde dogdu. 2019'da Gerasimov
Sinematografi Enstitusi Kurmaca
Disi Film Bolmi'nde AV, Osipov'un
atolyesine kaydoldu. Takip eden dort
yiliginde ikisi VGIK Uluslararasi
Ogrenci Festivalinde gosterilen
birkag belgesel film yapt:

Born in 2001 in Beslan, the Republic of
North Ossetia-Alania. Enrolted at the
Gerasimov Institute of Cinematography,
the Department of Non-Feature Film
(the workshop of A.V. Osipov) in 2019,

andro goes back t her native Ossetia for the funeral of her father and is
immediately immersed in the chaos of the ceremony. When she sets foot on
the fathertand again, she feels more alienation than a sense of homecoming.
‘Sheand her brother Geor can feel the crushing weight of an unvoiced truth:

Sandro wants t leave forever.

films in the
following four years, two of which were
shown at the VGIK International
Student Festival,

- Tight line, word,
and letter spacing
- Text sizes smaller
than recommend-
ed accessibility
standards

- Using italic style to
distinguish Turkish-
English text

- Page numbers set
vertically and in a
small size

Alternative Catalog Page

2024

Separated film technical details and the
directors text into columns

Typeface: Lexend

Heading (Turkish): 22 pt, extra bold
Heading (Russian): 20 pt, extra bold
Space between headings: 0.3 mm
Film technical details: 11 pt/ 10 pt

Nothing Really Happene
Am Nici AErci

bold Russia, 2024, 17", Colour
10pt, Russian, Ossetian; Turkish captioned, English
medium  subtitled

Spacing

Director: Dana Arshagti

between
s 9% Screenplay: Dana Arshagti text blocks:

Image height:

9.5cm

Image width:

17cm

Tide (Turkishy:

d o

Born in 2001 in Beslan,
the Republic of North

Ossetia-Alania. Enrolled at
the Gerasimov Institute of

Tite (Russian):
20pt, extra bold

Nowena  Cinematography: Anastasiya Davydova 05 MM

éermiens *. Editing: Alexander Dolberg, Dana Arshac.
Music: Dana Arshagti
Producer: Amur Arsagov LT
Production:
Cast: Amina Agkatseva, Hetag Hinchagov, Leyla

award  Tebloeva

ﬁ;;t 2024 Yale Student Film Festival Best Narrative

semibold

Sandro goes back to her native Ossetia for
the funeral of her father and is immediately
Film immersed in the chaos of the ceremony.
Agklamas: When she sets foot on the fatherland again,
11punto,  she feels more alienation than a sense of
regular  homecoming. She and her brother Geor can
feel the crushing weight of an unvoiced truth:
Sandro wants to leave forever.

60 Words

Words

Cinematography, the
Dep f
Non-Feature Film (the
workshop of AV. Osipov)
in 2019. Made several

documentary films in the
following four years, twcire were

of which were shown at
the VGIK Infernational

Student Festival,

50

Pagenumber:
12t regutr

mage vt

2o

2025

‘Japonya, 2017, 125 dakika, Renkli, Japonca;

rkse ayrintil altyazi, Tirkge sesli betimleme,
oz

Kurgu: Kaichi Takahashi
Milzik: Yasuke Hayashi
Ses: Shinji Watanebe
ceti: Nikkatsu Corporation
fasami Nagasawa, Ryihei Mafsuda, Hiroki
hid

ichi Film Concours; En 1yi Kadin Oyuncu

8diili, 2017 Tama Cinema Forum; En fyi Kadin Oyuncu

nd
Yillardir tanidig kocasi tamamen baska bir
adama déniismiis gibi, sevgi dolu ve
&zenlidir, Ayni zamanda yakinlarda bir aile
asabayi garip olaylar
sarmaya baslar. Gazeteci Sakurai bu gizemin
pesine diiser.

Kiyoshi Kurosawa

1955'te Japonya'nin
Kobe sehrinde dogdu.
Sosyoloji egitimi

sirasinda 8mm filmler
cekmeye baslads. 1983'te
“The Kandagawa Pervert

kariyerine adim att.
“Journey to the Shore”
ile Cannes'da sdiil

kazandi. En gok “Sweet
Home?”, “Cure” ve “Pulse”|

o
katkilanyla bilini




AFF Film Program Analysis

Gosterim Programi Screening Schedule

Paribu Cineverse ANKAMall/ Salon Roam 7 « 50T/ bf (Gazl AKKBp0, Ankamall2/242, Yenimaalle

1300 1530 1800 2100
7 Haziran| e
cuml i
‘8Haziran| une
cmuisat
9Hazian lune.

10Haziran| June:
Pat|Mon

11 Haziran| lune
ol Tue

12Haziran| lune-
GarlWed

AtatOrk Buvan No:131, Baka

8Haziran June.
cmiSat
SHaziran| lune
pazisun
10Haziran | une
Pt Mon

S—

11 Haziran une.
Sl Tue

12 Hazian | fune.
Garlwed

Konur SokakNo:

svazran iune [0
Pittsa Those

a Uyanar

b e i s
s et e
e e s
iy

e e mrd g hts T s

The boundaries are weak.
So much information being
compressed into such a
small area in this format
causes reading difficulty,
even though the design is
simple and understandable.

The table borders should

be made thicker and the
information texts should be
moved away from the bor-
ders. It does not comply with
the accessibility standard for
“Content Tables.” The point
size of the information texts
should be increased.

Why does it not work in
print?
Point size
« Contrast level
+ English in italic

Alternative Film Program

2024

u Cineverse ANKAmall | Salon 7 | Ucretli, 50 TL

2025

23/06/2025 ‘A Vah'Gilik ve Dogrusal ¢ Yok Olmadan &nce Kisa Film Yanismas: 1
cuma Olmayan Savas 1730~ 1736 1736 1901 1945

24/06/2025 | [T Konugma: Oktay zel

Filmfest Dresden: Kisa Film Yarismasi 2

Cumartesi 1200-1446 & Atakan Foga 15151600 Tamamen Politik 1730 -18:45 1945- 2054

EETTEEZl| cinekictden Gocukiar e ah vangingin Yiksel
Pazar 1gin 19452054 & Krfez 1

Ofizm Dostu Gésterim 42 | Kisa Film Yarigmast
Pazartesi 1600- 1642 173

27/06/2025 Yok Olmadan Snce

28/06/2025
Garsamba

i 114 Konusma: Osman Sisman %' |Kisa Film Yarismast 3
1554 &EmreYekan  15u5-16

1 6 TV Gazeteciliginin Nocturama: Paris
30

834 Yikseligi, Dilsisli 1945-1949 Yamiyor o

Kisa Film Yarigmasi2 69" Filmfest Dresden:

sall 1600 -1 17301839 Tamamen Polifik 1945

Kisa Film Yargmasi 3 69 Korfez

29/06/2025
persembe

Festival Kokteyli

2000- 2130

Tero0720
Conombo

Millkiyeliler

e b it

v ot o oty
et i 4Gk

T

[rnpre—
s,

i s i s
AT s
O S P oSt

T i et e oo
[t

Tt ve s ke v ol
@ I

Buron dndo i s iz oy ve
[
il SO e s
Stinie o e o
oo ooy
e A
Fetol anain procramda il yopobi.

Bir Gag Yangin:
molr ftogratseisive fim gBserimiernden ausan Bir Gag

B ey

imi mercek altina alyor.

Filmfest Dresden: Tamamen Politik:
Bu filmier, ginlik hayatmizdaki politik konular anlafiyor. Uyanma
saatimiz, frafik, parkiar, hastaneler..Hepsi karar veren kiilere bagh
Filmier bu konulara dikkat gekiyor.

Imfest Dresden: e
Anasinin Kuzusu (10 Dakika) Bir Yoz Sonu Siri (15 Dakike)
Botakiikarin Efendisi (5 Dakika) Deremek, Dol 8 Dkike)
irpin'de Sidiim (12 Dokik)
Daglar Olkesi (29 Dakika) Sen Tavsan Misin? (10 Dakiko)
Minferi Bir Olay (20 Dakika) Soygun Hikayesi (15 Dakika)

Filmfest Dresden: Kisa Film Yarismas: 2:
Bugin Tam Istegim (8 Dakika)
Mayisin Son Pazar (18 Dakika)
Neredeyse Kesinikle Yanl (20
Dakike)

Betimleme (6 Dakika)
Nocturama: Paris Yanyor (130 Yapraklar (7 Dakike)
Dakika)

Kisa Film Yarismas: 3:
Filmfest Dresden: Derinde (10 Dakika)
ko (4 Dakika)

Kayip Goraplarin Gizemi (19 Dakik)
Kuap (8 Dakike) Glinesin Alfinda (20 Dakike)
Kiigik Kayaks: 7 Dakika) Kus (19 Dakika)

Turp Hasadi (8 Dakika) Merhamet (16 Dakika)

Karaniign Ug Tonunda (16 Dakike)

Kisa Film Yarimas
Kisa Film Yarismas: 2021'de baslads. Amag: kisa filme destek olmak.
Bu yil tekrar yapilyor. Farki ilkelerden filmier yarisiyor. Gdler: En
111 Fim, En 1 YBnctmen, En 1 Sencryo, Seyircl Gk

Gocuklar igin
Bu yil Gocuk filmies ]
fimtestvalleinden biri) Kisa o
o Bylier izeyebill: Herkesi s rer linyaya bekiionsz.

Gocukla icin b digndaki fimler siddet
Festival standlarindan

ieret

pitpodioty

Gesterim mekaniary rtopect engellirin

erisimlerine uygund

Tom fimeriTurkcell Moyl Ortogy
i s sl betkeiomel s

i ve soyegier Tirkge fsart Dl
le gerceklesecekti
izce altyaz ve Tirkge aynintil altyaz:

Tim gsterim ve etkinlikier dcretsizdir

Festival gésterimierinde ara verilmeyecek, film
Basioditan sonve £alona eyl ainmayocak

Festival ydnefimi programda degsikiik yapabil
Ofizm Dostu Gasterim:
Hutulacak. Seans Gncesi herhangi bir tanitm il

rekiam gsteriimeyecek. Seyirciler gdsterim pliig

** sunus.

‘gasterim sirasinda diledikler gibi hareket edebilecekler.



Personas Created for the Designs

Visually Impaired - Regular Participant Hearing Impaired - Regular Participant Orthopedically Disabled - New Participant

Name: Ali
Age: 32

Background: Ali is a visually
impaired individual. He uses a
screen reader and a digital Braille
display. He regularly attends the

Accessible Film Festival every year.

Ali enjoys participating in cultural
events. At the festival, he listens
carefully to the storytelling of the
films and the audio descriptions.

Name: Elif
Age: 25

Background: Although Elif has a
hearing impairment, she is a social
person and wants to participate in
cultural events. She prefers events

that provide sign language and
subtitle support. The richness of
visual content and subtitles are
important to her. The availability
of sign language interpreters
contributes to her feeling
comfortable.

Name: Sinan
Age: 40

Background: Mehmet hears about
AFF while wanting to actively
participate in cultural events and
decides to attend. The accessibility
of festival venues and being able to
communicate easily with people from
whom he can receive help during the
festival are important. In order not
to feel excluded, he expects an event
experience under equal conditions
with everyone else.

Personas are fictional individuals that can be used when users in the target audience cannot be reached during design processes; they

represent the needs of the audience.



Interviews with Accessibility Experts

To gain insight about accessibility, we interviewed experts on visual impairment, hearing
impairment, and general accessibility.

We conducted 3 interviews with a total of 5 people:

In the first interview, we spoke with 2 people (it was about visual impairment; since one of the experts was
blind, they served both as a user and as an expert).

In the second interview, we spoke with 2 people (it was about hearing impairment; one of the experts was
a CODA, and we focused on what they had observed in their surroundings).

In the third interview, we spoke with 1 person.



Findings from Accessibility Experts

It was emphasized
that the application
should be compatible
with screen readers,
buttons should be
labeled, alt text should
be added to images,
and headings should
be specified in a
hierarchical order.

Through the
application, access to
festival categories,
marking films and
receiving notifications,
accessing the catalog
PDF, buying tickets, and
giving feedback were

identified as user needs.

It was stated that
screen readers offer
users the option to
read all content on
a page or selected
elements.

Access barriers such
as unlabeled buttons,
images without alt
text, and PDFs in image
format that cannot be
read were explained
through examples.

It was stated that
information about
venue accessibility

should be included in
the application before
going to the festival
venue: details such as
building accessibility,
whether there is
an elevator and its
width, whether there
are stairs in front
of the elevator, and
the condition of the
toilets.

The concept of “blind-
oriented directions”
was frequently
emphasized; for
example, it was
suggested that
directions such as “How
can one get to Kent
Cinema from Kizilay?”
should be provided in
audio or written form.

It was suggested that in-venue
help buttons, communication
with the information desk,
audio guidance, and assistance
for finding toilets, the café, or
seats should be provided.

Live Support Feature Idea



Findings from Accessibility Experts

For hard-of-hearing
individuals, the use of
plain, clear language

in accordance with

Turkish Language
Association rules was
recommended.

In videos, indirect
sentences should be
avoided; direct and
explanatory sentences
should be preferred.

Catalog PDFs
should be placed
on the website
or in the mobile
application.

Participants may be
able to create their
own profiles, but it was
stated that data such as
disability type should be
requested together with
an informed consent
text.

It was emphasized that
user testing should be
conducted with the
target audience, and
that applications should
be designed through
real user experience
beyond developer
testing.

Accessibility
of audio
description.

Access to the appli-
cation or catalog PDF
through QR codes was
suggested.

Accessible example
applications: AJet, Enpara,
Haberler.com

Inaccessible example
application: SonDakika.com
(not used due to accessibility
problems)

Pop-up content should be
accessible, and tables should
be designed in a way that
is compatible with screen
readers.



Fieldwork Interviews

In the fieldwork, we conducted one-on-one interviews with 9 audience members. Six of the participants
were visually impaired, two were orthopedically disabled, and one was an elderly film viewer.

The aim of these interviews was to learn directly from the people in the festival's actual user group about
their experiences, needs, and ideas.

In the design process, we aimed to produce more inclusive and accessible solutions based on these views.



Findings from Fieldwork - Interviews

We spoke with Ms. Berrak. She
mentioned a deaf audience
member who came on the first
day. The audience member
stated that they did not
experience any difficulty during
the screening, but when it came
to the seminar / Q&A section,
they stated that they did not
know sign language and had
difficulty following the speakers.
Ms. Berrak made a suggestion
regarding this situation: during
talks, what the speakers say
could appear as live subtitles on
a screen (as happens on Zoom
or in some live broadcasts).

We spoke with an audience member
who attended the autism-friendly
screening. They told us that they

came thinking there would be a talk
or training session about autism.

This expectation may have occurred

because this year the autism-friendly
screening was placed under the

event title on the website; or it may
also come from a desire or need
on the audience member’s part for
not only a screening, but also an
informative event.

Information such as whether the
building is accessible, whether
there is an elevator (and whether
it is wide enough), whether there
are stairs in front of the elevator,
and information about toilets
should be provided in advance
in the application (so people can
prepare for the festival).

Most people said they could access
festival information through
the website and social media.

(Visually impaired participants used

the website, while orthopedically
disabled participants used social
media.)

There is a request for the audio
files of audio descriptions to
be available on the website or

in the application. (This was
mentioned by three visually
impaired participants and one
visually impaired expert.)

Preparation of “blind-oriented
directions” for route guidance was
suggested. (Two visually impaired
participants stated that they do
not trust satellite-based navigation
systems.)

The idea was raised that
the venue floor plan could
be included in the venue
accessibility information.

For indoor navigation,
participants receive help
from staff.

Participants said they would like prior
information (biographies) about the
people coming to the event, such as
directors, producers, and speakers.

Three participants said they
would like a countdown
showing the number of days
remaining until the festival

Three participants said
that the catalog should be
available as a PDF in the
application or on the website.

Digital versions of feedback
forms should be available in the
application.

Note: We tried to speak with the deaf individual Ms. Berrak mentioned. However, because they had a device in one ear, we communicated by
speaking. Later, we tried writing, but because of our writing speed, they gave us their phone number so we could ask our questions later.



Findings from Fieldwork - Observations

Observation 1

When the 9th participant
had a problem with the
right ear of the audio
description device, the
issue could only be fixed
when the film was paused.
(Support feature or Turkcell
My Dream Companion
could be considered for
audio description.)

Observation 2

The disabled lift broke
down (the device used to
carry wheelchairs / mobility

devices up and down stairs).

The participant could not
leave the theater where the
films were being screened.
In order for them to exit, a
cabinet door was removed

and used as a temporary
ramp. (In her speech at the
award ceremony, Ms. Linda
apologized for the problem
and stated her belief that

the issue would be resolved
/ that something would be
done.)

Observation 3

Festival feedback forms
are not available on the
website, and there are
no Braille versions at the
festival venue. According
to what they said, the
forms are filled out verbally
(a staff member reads
the questions, the blind
participant answers, and
the staff member marks the
answer on the form).

Observation 4

A hearing-impaired
participant came (Ms.
Berrak's mother). She

experienced a problem
related to phone signal,
but because there was no
one on the team nearby
who knew sign language
(and we learned that the
team felt this absence), and
because Ms. Berrak was
not there at that moment,
communication could not
be established.

Observation 5

When “Fedakar Abi” tried to
exit the elevator, he could
not get out because of the

narrowness and rectangular

shape of the elevator.
With the help of Kivang
and others, the necessary
maneuver was made and he
was able to exit.



Suggestions Added to the Application After Fieldwork

* A countdown showing the number of days remaining until the festival was requested (3 participants).

+ Prior information (biographies) about the people coming to the event, such as directors, producers, and
speakers, was requested.

+ The catalog being available as a PDF in the application or on the website was requested (3 participants).

« Information about whether the building is accessible, whether there is an elevator (and whether it is
wide enough), whether there are stairs in front of the elevator, and toilet-related information should be
provided in advance in the application (to allow preparation for the festival).

+ Digital versions of feedback forms were requested in the application.



Login and Home Screen
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Hos Geldiniz!

Uye olmak igin e-posta adresinizi girip
birkag soruyu yanitlayabilirsiniz. Engelsiz
Filmler Festivali sitesine liyeyseniz, ayni
e-posta ile devam edebilirsiniz.

Sorulari yanitlamadan, en alttaki “atla”

segenegini kullanarak da liye olabilirsiniz.

Bu bilgileri festival katiimci sayi ve
demografik bilgi almak {izere aliyoruz.

Adiniz ve Soyadiniz Nedir?

Cinsiyetiniz Nedir?

Devam Edelim

Kaydolmayi Atla
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Festival Hakkinda

Festival igerisindeki biitiin film
kategorilerini ve bu kategorilerin
igindeki tiim filmlere buradan
ulasabilirsiniz.

Gosterim Takvimi

Festival boyunca gosterimi olacak
filmlerin hangi glinlerde
gbsterilecegini ve film siirelerine
buradan ulasabilirsiniz.

Erisim Bilgileri

Festival mekaninin, film salonlarinin,
ve film igeriklerinin erisilebilirlik
bilgilerine buradan ulasabilirsiniz.

About the Festival and Films
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Ana Menii Yardim Menu

Gosterim Takvimi

Bir Gag Yangini

HiperNormallesme

Konusma: Alevler Arasinda Anka'nin
Pesinde

Filmfest Dresden: Tamamen P
Anasinin Kuzusu

Batakliklarin Efendisi

Ben Irpin‘de Oldim

Daglar Ulkesi

Miinferit Bir Olay

Kisa Film Yarismasi 2

Bugiin Tiim Istegim
Mayisin Son Pazan
Neredeyse Kesinlikle Yanlis
Sesli Betimleme

Yapraklar

23 Mayis'a Ana Sayfaya
Git Don

oM

®

Ana Menii Yardim

Film Kategorileri

Bir Cag Yangini

Kisa Film
Yarigmasi

Filmfest Dresden:
Tamamen Politik

Gocuklar icin
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Festival Assistance Access Information

Goethe Enstitlisli Goethe Enstitiisli
Mekan Bilgileri Gosterim Bilgileri

Pencereyi Kapat

Etkinlikler isaret dili gevirmelidir.
Destek Modu Aktif edilsin mi?

Genis asansorler. Salonlar ortopedik agidan

Hizla Festival ekibiyle iletisime gegin! erisilebilirdir.

Merdivenler ve rampalar

bulunur. Filmler sesli betimlemelidir.
Destek Istiyorum

Mekana Kizilay Duragina giden Filmler ayrintili, betimleyici
otobiislerle ulagilir.

altyazidir.
Daha Sonra

Mekana Kizilay Duragina giden
metroyla ulagilir.
Bir Daha Gésterme

Mekana Kizilay Duragindan 50
metre yukar yiriiyerek ulasilir.

Erisim Bilgilerine ikon Agiklamalarina Erisim Bilgilerine
Dén Git 5

ikon Agiklamalarina
D6n Git




What Can Be Focused on in the Next Process?

» Meeting with hearing-impaired and visually
impaired individuals about the festival, website,
and application, and testing with them whether
the written texts work (alt texts and written
content).

 Including the target audience in the design stages
of the website and application. This way, all
designs can meet as many participant needs as
possible.

 Interviews and tests with audiences should
continue throughout the process so that the
designs can be comfortably used by participants.
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